
 1st November 2025

 
The Company may change the terms and conditions of the Agreement by providing the Customer with 21 days’ notice in writing. If the Customer 
does not wish to continue with the Agreement as a result of the change, the Customer must notify the Company of this within this 21 day period. 

Loss of card can mean loss of money. Unfortunately, if the card is lost or misplaced before the top-up value is transferred on to the gas meter it is like losing cash, 
however, if the card is found at a later date the top-up value will still be recorded on the card and it can be returned to us for a full refund. No one else will be able to use 
this card as each one is locked to an individual meter.

Keeping the card clean can save an unnecessary trip to a local shop to get a replacement card. We advise keeping the ‘gold chip’ on the card as clean as possible. A 
soft cloth or an eraser can be used.

1. 

2. 

3. 
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supplier.

We may share the information we have about you with relevant industry organisations based on agreed industry processes. In order to transfer your gas supply 
we may need to share information with your current supplier to establish details of any outstanding debt on your account.
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