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Foreword from Chairman

Challenging environment

I am pliaded bo réport that cver the last 12 monaths we hawe continued ta
successfully mansge the significant challenges resulting from the
Ukrainian war and afiermath of the COVID Pandemic. Thase two factors
hive bath impacted on the supply ard demand for smergy snd bislped drive
irflation ard thi cost of living crisis. Matural gas has Desn particularly
affocied by sanctions pgainst Russia and the decision to mow away from
Russian ofl ard gas.

W arg acutely aware of the challeages faced by owr doamestic and
commercial customers across Morthern refand. Cheer the last year wa
have contirued to work tirelessly o support all of our custormers, not least
in owr engagement with the UK government to secure support for
domestic and commercial energy bils through Lst winter. During this
difficult time we have contirued to invest in our notwork, progress our
transition to 8 renewable fulure and maintain excellent levels of serdce fior
U CLSLOMmeTs.

s prices now fadling sfter steep incréases
I the second kel of 2022, energy prices rose dramatically scrods all
scters and for all supphers, with Fosuling tarill increapes for CONSLMIE,

Encouragingly, energy and gas prices have come off their highs on the back
of reduced demand and Euwrops bringing on now facilities 1o impont liquid
natural gas (LNG). At firmus, we began 2023 by implementing the first
dosreestic tarff redwction (circa 20M%] to be announced n Haorthern ireland.
This was fallowed by a sscond reduction [circa 2006 from Aprill ard from in
Oictober we are delighted to be able to mplement our thind domestic taiff
reduction of the year {of . 7%k, just ahead of the next winber period.
However, Governement support on gas and electricity costs has now
effectively been withdrawn as energy prices fall belaw the supported level,
risshniryg that budiresses and corurmers want feel the full Benefit of the
fall i imarbel piided. A aole of cauticn thal markets femaln walatile and
cuick bo react to risks 10 e gas supply sech g thraalened SLricps and gas
Tiald aErranancs Biues, Hiving now Seiured the rmapority of this wintaer's
supply wi 580 gas tanffs to CusTomens femaining stably with scema slight
optimism for further reductipns prosiding markets remain refatively calm,

Reduclmg CO2

This surmimer we hane seen the roported mgacts of global warming with
heat waves, Bres ond foods. These serve 85 a harsh reminder of the need
to trarsition to net zero carbon which remains a cone strategic foous forus
and ouwr continued irmeestment in the network, Conversions to natural gas,
from ail, are already making o sigrdficont contribution ta C02 savings in
Marthirn Irefand ard those sivings s Lel o grow sxpanentilly upen the
introdiusction of lacally produced rerswabibs gases such as biomethane and
hydragen being injected directhy into our netwark.

Creer Uhas Larst yeaer, v have woskad with the Ltility Regulator 10 deliver &
rpgulatony franiwodh for the injectian of bicrmethens inka the gas grid in
Morthann e, ard e wdll s the first of theso connections rmadi in O
2023, Dospite the absomcs of & govirnmant at Stormont, sa hass
continued to work closely with sonior officials in DfE and DAERA, to
progress tha goals of the Energy Strategy, publshed in December 2021,
and to support patheways for lower carbon energy across all sectors of our
economy in Morthemn breland.

W have also continued to work with many other stakeholders to progress
opportunities for renswable gas in Morthern Irelsnd, including the Gas
Hetwork Operafors Energy Transition Group, the Inter-Departmental
Biomethane Group and the many producers of renewabls gos seeking to
wile the gas network a8 & route-to-rmacket for their products.

We are sho leading engagements with ciarment and fulue producers of
lowar carban arergy, Inciuding producers of bipmathane from Anagrobic
Cigastion [(AD], as wel a5 those engaged in projects 0o develop the
production of ydrogsn from nenewabls Scurces,

Meed to inorease the pace of decarbonisation

In March 2023, the Chmate Change Commities (CCC] published a report
an B £tatiad of Blarthenn lrelard's transition Eo net zenc. WhBSE we di ol
undorestimates the tack ot hand, we would share many of the CCCs views
rigarding tha need o ncroass the pace of trarsition. Tha gas network has
an impartant role to play in delvening net zero corban in Morthem Instsnd
bry 2050, and at firmus we are already working to make this happen. Owr
assels arg primed 10 delvar reriwable gas T hames and Busngsses
connected to ocur metwork Govemment's focus must be the
establishment of a defined, stable and predictable envircoment for
invpstmant In renewabde energy, SUpErting thops sipking to ineest in
large scale renewable energy assets swuch as renewable gas production
facilthes, a5 well as the many other parties with a role to plyy in the
daveloprant of tur renewsble erergy supply chain,

Firmus® matwork now axtonds [0 abmost 2.200kms, passing 152,000
promiges, with ower 6,000 premises slready chooting 1o connect to gas.
The opportunity for immediate COZ savings from heating = Northern
Irgdand rerains significant with each desrarstic property switching from oi
bo natural gas reducing thelr CO2 emissians by up to 525,

Wa are a lacal company

We are proud to be local business headguartered in Borthern Ireland with
o administraticn, biling, customer and technical support ontirehy lncaly
based  Our Board which verses Our cperation i fTocussed an ansunEng
our business defvers for its customers as well as its shareholders. The fact
that we are entieely oemed by Equitie, who are an institutional
infrastructure irvestor for pension funds. largely public sector, mesns that
we are able to taoe o long term investment viewpoint.

Wa havik haed a rurnber of changes arcurs cur Board takile @n the last 12
maonths, After 10 years' service on the board of firmus, Michael O/ Sulivan,
formaprly CFG of Bord Gals, stood down from the board at the end af 2022,
Also ratiring from tha board at the end of August after 10 years” sends is
Angels Resvey, Past Chalr of Accountants irefand. We are very gratefud for
thie gukdance and contributions made by both Michas| and Argela, and wish
e Bothownll in ERair Futurs andeareours.,

Wo are delighted to have welcamed as niw non-executios directors onto
our Board, Stephen Eliatt, & widely experienced finance and non-exsoutive
director, and Richard Oblath, Char of HE Transition Capital and formerdy &
VP aof Shall. Both Stephen and Richard bring an enormous. weaith of
e ce and knowledge, which will be invaluable to the success of our
business especially a5 we progress on our transition to net 2ero.

These sre wery exciting times ot firmus and within the snergy industry of
Morthern Ireland. This Stakeholder Report provides an opportunity to
updatio you on oud activithes and achigvoments &% o business, as wel as our
strategic ambitions to transition to

et pero. Wis wery muoch value

yorer suppart, and | would

ENCcourage you toget in

touch with the firmus

encrgy team i you would

like to discuss natural gas

OF oUWk Lo dalivar &

rek rero carbon future.

| O

Dr. David Dobbin CBE

bodar without corfroiy, 50 rere Stk & raind Chalrman
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It has baen ansther eventful year for firmus energy. | am very grataful te
our employees, our Board, our customers and ouwr stakeholders, for
continuing to support the success and growth of cur business, particularly
as wa embrace Horthern Ireland’s transition to a renawable enargy future.

Since our last Stakeholder Report, we have concluded two Price Contral
reviews with the LHility Regulator, namely GD2Y (2023 to 2028] for our
Distribution business and SPC25 (2023 to 2026) for our Supply business.
The Price Contrals provide an important line of sight within our regulated
businesses, supporting our ongting investment and the continued
development of our network.

Taoday, 67,000 of the 191,000 prémises passed by our network have slresdy
chosen to connect. Over the GDEY price control horizon (2023 to Z028); we
plan to invest a further £1.20 million in the development of cur network and
connact a further 32 000 properties. Our network penatration will grow
from 35% to e.50% by the end of 2028,

Within our Distribution business, we have worked with the WHility Regulater and the other network operators to deliver &
framework to support the injection of locally produced biomethane into the gas grid. This work is now being built upon to include
the injection of hydrogen and within-grid comprassion, which will augment capacity In the distribution netwerks as we grow the
sources and volume of locally produced rencwable gases being injected, Biomethane will lead the charge in this respect, with the
injection of green hydrogen from curtailed wind also set Lo gather pace over the next number of years, Dur modern netwark is
primed for the injection of biomethane and blending of hydrogen up to 20%. For customers, the introduction of these renewable
gases will be seamiess, with no changes to bollers or appliances required within the homes and businesses we serve.

The Department for the Economy has been taking & more focussed aisesament of Biomethane production in Morthern Ireland
over the last 12 months, and we welcome our engagement with them in this respect. The potential to produce Biomethane in
Morthern braland is enormous with a recent Queans University repert stating that B0% of the current natural gas demand in
Marthern lreland could be sourced fram Ansersbic Digesters producing Blamethans frem all current housed livestock manure
and underutilised grass silage.

The first injection of Biomethane into Morthern Ireland's gas grid is scheduled for October 2025, with the first injection into
firmus’ network scheduled in 2024. These sarly adopters and the Investments they are making to utilise the existing gas gridasa
reute-to-market for their renewable gas provides streng support for the role of aur netwerk in Morthern reland's transitien te
net zero carbon energy.

Firmus Energy Supply remalins the largest supplier of natural gas, by volume, in Hortharn ireland. Whilst commodity markets
intrdased dramatically in the second half of 2022, we have seen a reduction to relatively stable prices throughout the first half of
2023,

Ower the last 18 months, there have been remarkable changes within the supply chain for natural gas, with a reduced reliance on
piped natwral gas from Russia into Evrope belng replaced by an Increased supply from imported LNG, Whilst this change has been
impressively expedient, the imparting of LNG inte UK and Europe by sea vessels renders the supply of natural gas more sensitive
to global commodity markets, providing yet more reason to promote and support the introduction of locally produced.
sustainable, lower carbon fuel alternatives, such as Biomethane and Hydrogen, into Morthemn Ireland’s gas network.
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In 2023, wa have already implemented two domastic tariff reductions In both our Ten Towns and Balfast markets, ona from January and
ane fram April, with each reduction being £.20%. We will be implementing a third reduction in bath markets from 15t Octeber 2023,

We wery much recognise the challenging economic environment which persists for homes and businesses in Morthern Ireland, with
inflation remaining stubbornly high and interest rates stepping steadily upwards over the last 12 months.

In the absance of our Local Assembly, we have been engaged bilaterally with the UK governmant, since June 2022, to ensure thelr suppart
for domestic and commercial enedgy users in Great Beitain could be extended to gas customers in Northern lreland. This suppart pravided
invaluable astistance o homaes and businesses during the last winter pericd. Howewver, it was withdrawn for domaestic customers and
significantly reduced for commercial customers from April 2025, We will continue to engage directly with the UK Government as we
approach the noxt winter pariod, 1o ensure that any support made avallable in Great Britain I5 also made avallable to gas consumers,
lecally, in Northern Ireland.

As well as investing in the development of our network and suppoerting infrastructure, we have continued to invest in our corporate
rasponsibility, working to give back to the communities we serve across Morthern Ireland. Whether it is support for community
organisations such as “ln Your Space Cireus” In Derry/Londenderry, or social enterprises such as "Cyele Recyele® in Newry, corporate
social responsibility remaint core to how we do business at firmus energy.

In February 2025, we were delighted to be part of the task force, established by BITC NI, which launched the Good Food Fund. The Good
Food Fund links businesses to primary schools 1o halp therm establish or axtend Breakfast Clubs, provide Classroom Grab and Go Baskets,
or procurne white goods, and sims to suppert 100 schools and 10,000 young peaple by the end of December 2023,

Ewvery year, our staff at firmus nominate a charity, and in 2023 we are very proud to be supporting Turning Point ML

It's an axciting time Lo be at firmus energy and 1o be part of Northern Ireland' s energy transition,

Having demenstrated resillence, strength and continued grewth in our Distributien and Supply businesses gver the last number of years,
wit are firmly fecused and committed to Morthern Ireland”s transition to net zero carbon energy. We are very grateful for your support and
wie will continue to work with Government, the Utility Regulator, cur customers and our stakeholders to realise the enormous potential
presanted by our madern network assets to deliver a cleaner, greener future for Northarn Ireland,
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firmus energy Purpose, Mission and Vision Business - New Areas This Year

This year we have expanded our netwaork, investing £4.4million to bring natural gas to a further 5000 plus potential
customers across these rural tovns in Northern Irelamnd.

Alignment of Organisational Purpose

Chur niew Purpose, Mission & Vision statements for both Distribution and Supply were launched at a morning event
in February 2023 where we shared a more meaningful Purpose, Mission and Vision that aims to unite, energise and

engage everyone and ensure we're all pointing in the same direction Eghntﬁ“
Investment
£1,283,560
Distribution Properties passed
1,419
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Consumers

Dur consumers are st the core of everything we do each day and we pride oursalves on the high level of customer service we
provide from our locally based team in Antrim. & recent update on our phone system and a new billing platform has reinforced

Safety

Health & Safety is, has been & will continue to be our number 1 priority.

our commitmaent to continuous improvemaent as wae strive to be the supplier of chalce in a net zere carbon future.

T

Thankfully current energy markets have enabled us to reduce tariffs in our Ten Towns srea by & total of 40% since Janusry
Z02Z35, This is very welcome news but we realize that many of cur consumers still find themselves in difficult financial situations
causad by the cost of lhving crisks,

Ower the past year wa have sdministered the Energy Price Guarantee scheme for Domestic customers” bills and Energy Bill
refief Scheme for businesses on behalf of the UK Government and ensured that ower £37million was discounted from
consumers bilks and reclalmad from the Government, This schame yet again reinforced the commitmant that government has
for Morthorn Ireland gas consumers and highlighted one of the many advantages of being within a regulated Industry.

in addition, we continue to support vulnerable consumaers and work closely with external agencles that run support schemes
and offer friee impartial advice.

We purchased & a mobile energy unit [ picture below] to help educate consumers on the most effective ways to "save energy”™.
This mobile unit arrives in communities that have been advised when it's coming and is manned by our city and guild qualified
anergy advisors. Advice is given on tha most effective enorgy saving measures along with an insight into future renswable

hoating systems.

decisions. Wo provide a suite of purchasing options
to suit all customer requirements and are very proud
that firmus energy is the largest supplier of natural
gas , by volume in Morthem lreland.

network in Q4 of 2023 snd the existing daily
reduction of COZ by c.52% already gained via every
conversien from oll to gas, our industry and network
is in a very good place to significantly assist Northern
ireland in achieving its carbon reduction targets.

frasrsiingning 10 et Zem0 carbon

mWhmummm“ﬂyuﬂhhﬂmﬂ hg_i_m-ﬂhmiﬁlﬁl
Our Safety Casa is a legal requiremant under the Gas Safety Managomant Regulations Northern Iraland 1997. firmus anergy,
@5 thie DNO, has identified and controlled the Fisks associated with the safe operation of our network, inclsding:

We are committed to ensuring the Health, Safety and Welfare of our employess, contractors, visitors, gas customers snd
members af the public, who could be affected by our operations and activities; this includes the safe construction, operation,
maintenance, integrity managemant and the response to all gas related emergencies occurring on our network. Health and

Safety management |5 a core value of our business.

firmus anorgy’s Hoalth
and Safaty
management system
has been axternally
accredited to I50
45001, and will
underpin dellvery of our
G028 Business Plan.
The competency and
developmant of all staiff
(particularty thase with
responsibllity for the
safe operation of the
natwork) isa kay focus
af annasal Lrabndng and
development plana to
ansure the sale

development and

operation of tha
distributhen netwark.
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st INVESTORS IN PE :PLE

Investors in People We invest in people Gold

We are delighted to have been reaccredited with the
Investor’s in People Gold status in September 2022,

Bronze Diversity Mark

The Gokd standard recognises firmus energy as an
organisation that improves its workplace culture
specifically in areas around employee engagement,
communication, organisational culture and work
practices.

The IIP staff survey revealed that B3% of us either
agree or strongly agree that firmus energy is a great
place to work, a T3 improvemeant on the previous
staff survey

Re-anergising Project

firmus energy’s ambition is to become an “Employer Ther project will bae key to the future attraction and retention

of Choice” and the company has embarked on a of talent to the organisation and there is clear recognition

eultural transformation journey known as the that people are central to the future success of the business.

"Re-energising Project”. The aim of this project is to

“help position firmus energy as an Employer of At firmus energy, the utmost importance is placed on the

Choice; both for the benefit of our people and the management and training of staff, with consistent mentoring

arganisation.” and coaching. The organisation prides itself on staff fealing
secure in their jobs and with continued success, thare are

This project has been embraced across the entire opportunities for growth and progression.

organisation with buy-in from all levels of staff

including the executive leadership team. it is not just staff that benefit, but customers too, both
domestic and commercial. Through developing a local

There are four key pillars to the praject including: business that delivers the benefits of cleaner energy to local
;. customers, firmus energy is offering significant
l‘“m‘ ﬂfﬂmlﬂlﬂﬂﬂﬂl‘ purpose environmental andlifﬂ:t:,rrq benafits for consumers.

Building career pathways
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Environmental Management

firmus energy emissions are made wp of the
following elements:
Scope 1 = Direct emission from natural gas used
to haat our buildings and fuel for vohicles used.
Scope 2 - Indirect emission from purchased
electricity.
As a Gas Distribution Network Dperator, we alsa
measure and report on emissions associated with
Distribution  Metwork Shrinkage. HNetwork
Shrinkage is defined as “gas lost from the
Metwork and represents the difference In
botween the gas entering the
Distribution Mebwork and the gas used by end
users [as recorded by the metering equipment]. ™
Morthern Ireland Shrinkage Methodology -
Dacamber 2017
Improvemants in emissions of 7% (exchuding
Metwork shrinksge emissions) within Secope 1
have been achieved through the purchase of
green gas (via renewable Gas Guarantess of
Origin certificate) which supplies firmus energy
office  bulldings. Emlssions assoclated with
Hetwark Shrinkage has alse reduced (6% this ks
based on a slightly reduced network throughput.

Kier Utilities

11

in 2022 we diverted just over 60% of our excavated material waste golng to landfill. This waste was repurposed to
produce preducts for use in the wider construction industry including sand, drainage stones and concrete blocks,
helping to promote a circular economy. As we, at a strategic level, are developing lower carbon solutions to offer our
gas consumers in the future we are proud to tell customers of our sustainable practices and our success with waste

management.

Working Sustainably - Biomethane Grid Injection

Reverse Compression site visit

In Juma 2023 our englneering team travellsd to a
shte just outside Paris, France to soe & reverse-
compression biomethane injection facility owned
and operated by GRTgaz. At this location gas is
taken from the local distribution network and
Injected into the Transmisslon System when the
wolume of blomethane exceeds the local demand,
Reverse compression will be an impartant feature
of tha gas networks, to support capacity

Stream Bio - Ballymena

At this AD plant bicmethane s produced sclely from chicken
litter! Managers were invited to a site tour of the StreamBio AD
Plant in Ballymena carfier this year. Staff will get the
opportunity to visit the plant later In the year when they'll leam
all sbout our work with StreamBio in facilitating the injection of
renewable biomethane into our gas network.

firmus anergy attended a public Information
evening in Burt, Co Donegal te lesrn about the
proposed mew oommnity centred
agricultural based blomethane plant, grean
aducation contre and nathes woodland park at
Hewtowncunningham, Co Donegal. We have
been in early stage talks with the site
dovalopers and Gas MNetworks Ireland to
explora the optlons to gat the kormathana
fram this plant into our Derry network which
is less than 10 miles from the site. This could
ba via a now distribution pipefine or utilising a
virtual pipeling which would entall gas tube
tradlers bringing the gas to & centrally located
grid injected site.

Y Agricullural
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Working Sustainably - Hydrogen

To achieve the target of net rera by 2050, firmus snargy will nead to
roplscn the naturadl gas which we currently tramport in our
distribution systems with a kow carbon alternative.

Hartharn irelend had o €ibitlion gas distriivtion metwaork built within
the Lait 30 years which 4 #% polyathylens in conilruction &nd it
suitable for tronsporting blends of natural gas and by drogen.
Hydrogen s 0 rero-corbon gas. When burned it produces just boot
#nd wnter. The Cammitten on Climabe Change's Hydrogsn in o law-
carban economy” report fimds that hydrogen can make an important
contribation to lang-term decarbonisatian

Visit to Hydrogen Gas S5afe Training facility, Ballymena

W visited this site slang with reprosemtatives frem Cadent Gas, GB'3 srgest gas nebwark aperabar, 19 promote an understanding of aspects
af tradning and development of aperatives and enginsers to work with Hydregen transporied in gas distribution networks and utised in gas
buming appiances. Radius housing also attended in crder to understand utBisstion of blended hydrogen wiilch will be trialfed in some of their
naw lomes being develsped on the former 5t Patricks Bsrracks site

Hydrogen deploymant |5 now necogmised &5 an important component
af the UN's decarbonization strategy, with biending identified a3 an
warly ansbler of the hydrogen journey. In Bhe recant past, hydrogen
deployment was restrictoed by the comewhat ‘chicken and agg’ typs
woenario of hydrogen supply depending upom the avallability of
hiyedr egen appilaneet and vice vedia, hownved Uhe blendod appraach
nagates the meed for specifically manufactured appllances. Mising up
to 20% of hydrogen with natursl gas In our networks would mean that
customers can continus to ulilise their existing "traditional’ natural
gat burning appliances as nonmal, without any chenges belng needed, . . _
wihike SLIF cutting cavbom el sions. It will act as tha first Northern rsland demonstration bland of hydrogen
ond matural gas and will work in conjunction with other council backed
Wa are warking clotely with Mid and Exst Antrim Council (MEABC) uunr:ﬁmrﬁnn'm: training facilities, some
e e s et e L of which are sirsady oparational in clase preimity to the site.
b L L L Webelleve small scale demonstrator projects are required now to develop
up to 100 domestic properties and 4 industrial & commereial units. selutions and to snable scaling up to deliver Northarn lreland specific
Ve e e s sl sebutions at the lowast passibie cast and Lo confirm the viability of using
e e i e e e hydrogen to decarbonise heating and to support other technalogles in
required while achieving an fmmediate reduction in carbon amissians meeting Government Het Zero targets.

through the introduction of hydrogen.

St. Patrick’s Barracks

Hydrogen Mi

Hyrdrogen will became
mn important source af

renewable anergy in the
future, firmus energy
has been sctive
miembers of Hydrogen
M since 2021. In the
Autumn, a3 part of the
group, firmus energy
had the chance La
autiine the full
opportunity to Jayns
Brady, Head of Mortharn
Ireland Civil Service.
firrrus enengy’s netiwork
will play & plvotsl role ta
maaist the gavarnment
in reaching its nat zers
Innavation funding fer gas rebwarkd in OB has allowed & nismber af hydragen projects 16 procesd and Ehis is BEaly to continee wnder the RIIDR price ﬂ-l'hﬁniﬁil.

contral period, with projects planned through te 2025,
Progects include hydrogen blending. repunposing the sadsting gas network for 100% hydrogen and nes 100% hydrogen networks,

The propesed Ballymana trisl would serve as o demonsiration that NI has the necessary technology, equipment and Lechrigues Lo produce, store,
Inject and blend gresn hydrogen into o typlcal gas distribution network with a variety of end users to demaonstrate this fuel’s sultabiity for o rangs of
gat burning applications., The proposed trisd would also support the aims of the Ensergy Strstegy where Morthern Ireland can become warld lesders in
this ne iy drogen econ oy,

13 (rdginening 10 nel 2000 careon 14
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Working Sustainably Communities and Sponsorship

Planting Mative Wildflowers & The All-Ireland Pollinator Millennium Forum - FAME The Musical

firmus energy has pledged its support for an initiative in Derry-Londonderry that gives those aged between 14 and 21 the opportunity to
take their very first steps into the world of performing arts. The countdown is on at the Millennium Forum for the Youth Musical production
of thie hit musical, ‘Fame’, which opens at the Millennlum Forum, the North West's premier venoe cn Wednesday 26th July and runs antil

Sat 2otk July,

in 2022 firmus enorgy established a nathve wildflowsr mesdow adjacent to our hoad office in
Antrim. m“mmmnmmmmmv:m-unnm
MMMhﬂumnum"hﬂﬂmm“ﬂ
o naar thalr premises.

nhbmrlmgmmnmﬂuhhﬁﬂmmm“IMW
practices have lod to one third of the 101 wild bes spacies being threatened with axtinction

m;-ummmiuuﬁu.m

This could lnad Lo major issuss For humanking if not sddressed as T1
of the 100 crops prowvidimg 907% of the world s food supply are
animal peliinated according to the United MNations Environment
Pragrammg.

The All-reland Podlinator Plan ks & simple method of halping By
setting aside a small plece of land and providing a mized planting
feh ol Aelbee wldfowars, which zam Benslt the lsesl Baa
population. The area Lo the rear of fiomus erergy’'s office was
planted in Jine 2023 by & team of wolenteers from the Engineering
team and i3 1t uneut threughout tha rear with a tidy-up ot the and
of winber to remove the last season's old growth and enable the
galf-spaded srnusd plants to start their growth cycle.

This afi-lecal youth version of one of the best-saliing musicals of il tme snd
featured the cream of local tabenit. The amateur production tells the story of a
group of parforming aris students whe join Mew York CHy'a muoch-
ealebrated High School in 1960 untll they graduate from It four yoars tater.
ke Branifd, firmaus enengy’s Marketing Officer sald,

“firmun energy I proud to be actively Invalved in communities across
Morthern lesland, espacially in Deery-Londondesry — one of the first areas we
brmaght natural gas to as part of our 10 Towns Metwork propect back in 2005,

“firmus energy rocognisss that kit i important to give back to the local areas
i which It aporates, wherever posalble — that is why the company bs giving its
Bupport Lo the Millannium Forem's Youth Muskesl FAME The Muskcal. ™1 weuld
parsonalty like 1o wish everyons involved with the shew the very best of
hack,” sdded Mike,

i

‘Welcoming the partrmership with firmus snsrgy, Cara MeCartnay,
Development and Crestive Emgagement Manager at the
Millenndum Foram said,

“We weuld like te sxtend aur gratitude Lo fismus snedgy fof thais
invaluable support &s our show Spomsor. As 3 registersd charity,
the Millennium Forum relies on the generosity of partners and
fundnrs kg firmus energy 1o bring sxceptions] performances to
ower 300,000 people each year. This support enables s to
relrvest in owur commaunity outresch initiethees, with owr annwsl
youth muilcal bing a shining exampls. With firmus snergy as
our show sponsor, we can now reach even desper into owr
communities and provide free professional arts facilitation to all
aur young participants of Fame the Musizal during the susmmes
paricd. The MiSennlum Forum's annual Yeuth musical serves as a
significant milostane, aften serving as the first step into the
profassional world of thestre for many of owr talented
participants.
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BITC Envirenmental Benchmarking Survey Cycle-Recycle Mewry

o

i 2l e Sy

Estabilished a4 a Social Enterprise o decade ago by Hewry man Gerard Hughes, Mewry Cycle Recycls C1.0 is devoted Lo sffering a wide rangs
af blkies for nduits and chikdren, includsng safety gear snd pccessories.

Ench donated or reclaimed bicycle is fully serviced and handed a chean bill of health by Newry Cycle fecycie £.1.€ - the anly certified Velotech
Bigy<le Maimtenance Counve pravider aperating in Ireland. Gersnd § interast in salvaging bisyclos pigued when he came scrost aaamgples that
wars duktined to be crushed Bt his local sendty cantre, Sines thin, thouiands have been sobd back ints Lhe comemuanity.

Chief Expcutive, said: "Like firmus
energy, Wewry Cyce Recycle CAC
has a sustainability ethos and is
_murﬂhlnﬂﬂn
contribution  to the r-lh ‘of
Horthemn Irefand.

"W are delighted to team up with
Gerard and his colleagues at Mewry
“Cycle Recycle T.1.C so that, &5 a local
busineis, we can give back Lo the
communities we operate in. That is
something we always look to do.
o Mewry back in 2006.”

Mid & East Antrim Borough Ceuncil Digital 5kills Forum

UTV - Mahon's Way

Prims time favourfle “Mahon's Way' is making =
wtcome relumm to local television screens bhis weok,
with the Istest instalment of the programme being -
sponsorod by gas supplier, finmus energy. Spiad
Thi firdt of 17 episades will be braadzast this Tussday
frimindchammbolyct o flrmus
Horthern reland and neighbouring Donegal, During =
the series, which I3 produced by Weitway Filin
Hﬂgﬂfm Jow Makon will iske Gme 1o delve a Btk
desper inko the rich harliage, history and colture that
makas this cormer of the world so special, Pawl
Stanfleld, firmus energy’'s Bales, Marketing mnd
Cuitamar Service Director — said;
“firmus enengy i delighted Lo spansar the third eriei
af HMahon's Way — one of the most popular and wall-
known programmes on kocal TY.
“Duaring the next 18 weeks, viowsrs can ook forsard
fo mesting interasilng pecple, being irested to
breath-1eking seemary, and heasing truly fascianting
stories. it promizes to be another must-watch.™
Strangford Lowgh noar Killinchy before Joe continues Welcoming the partrership with firmus emnergy, Michela Mclirey, UTV s Business
Kin travals to Soikinere hmﬂ:l Tyrone, Poyrispass Manager = sakd; “We are dalighted that firmus energy il coming on board to sponsor
Im Caunty Armagh, and Cullybackay in County Antrim [l thic now series of Mahan s Way'.”
pﬂu to discowering Uhe many secrets of the County UTV has the most local programming of any of the ITV regions, so it s fantastic to
Tyrone villages of Clogher and Awgher. For episodes be able to offer Morthemn irish companées the wanigee opportunity to align
seven and elght. the facus then switches to Portnush themselvres with & ramge of programmes that rescnate so strongly with our local
an tha north Ankrdm comsl Followed by lﬂP]. it siudiance s part of an oversll marketing strategy Lo increans brand pwarareis,”
Cleghan in County Denegal, and Randalstown.

In 2022 firmus energy was selected as a finalist in Business in the Community’s prestiglous Responsible Business Awards - Company of the
Yoar category, Tha awards recognise companies that demonstrate poditive impacts scross people, places and the planat, and which e
inmevative In their approsch te deing butineds responsibdy, Thay are a leading celsbraticn of responiible butlneis excellornee, The

eventual winmers will be selected by & senior jedging paned before being annownced a1 am awards ceremaony In September later thiz year. d by

iy (rdginening 10 nel 2000 careon i8
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Firmais anergy |F camimitbed 1o supporting local communities. This i engrairsd acroid our buiingss and form the lynch pin of sur pledige to provide
carparale d rdp Ahility i A we @brive be deliver & cleaner, grisner Tulure for Moarthern breland, Indliling & @lrdng cefporale
ragpongibility culture i1 at the haart of thae pany, Owir & stretchas from Newry throdgh to Derry Il Darry &nd we amploy 318l who live in
theia sraas wha have an intsrest in improving lacal commiunily ife, They help ud identify communily prajects in nesd. By prosctively contribuling
o thads important chuded we creale & poiitive workplace for sur emplayeed while helping o duppart the peaple, projects and plades thal aré
mportant to our cuitomery and the dociety in which wae Fve.

Todsy, th scabs of firmus anergy’s aperationd in Marthers Iralend it such that nvesting in the commumity required an alsment of organisation, A
dadicat gl TSR Leam aniures we daliver cur carparaite docial reipondibility pragrammed, ipenics ihipi and danationi ssraii Marthaenn lreland. Sinde
H046 this team had cocrdinated fundraising of cver D30k for local charities through Charity of the Year partrerships.

InYour Space Circus NI - Community Days

Our collaborations with n Your Space Cireus continue with our firmus energy Free Community Days, 16th & 17th of
September. Where we host the amazing Frankie Magilligan's Comedy Juggling Show in the Walled Garden & Jitterbug
Jacksaon in the Peace Gardan, Derry=-LDerry. A fantastic weekend of mini-festivais for the wheole family, with laughs, thrills
and entertainment; bringing the big circus enorgy to the Maiden City!

Uister University - Renewable Energy Engineering Scholarship

s wr

—

“I“Wtﬂhl“lﬂﬂ”ﬂ University. offering a Ronewabile Energy Engéneering Scholarship to start engineering
students” lsarning journey. Our focus on supporting and developing stiudents for our energy transition” and how “we beliewe that it i

5

I.

L L

wssantial that there is suppart for schools, colleges and universities who will develop futurs managers, engineers & technicians that will
deliver Mot Zera” Eric Cosgrove - Director of Enginesring and Sustainsbiity

Are you passionate about renewable energy

and creating a more sustainable workd for the What does the !»chul.ur:hlp offer:

Tutire s E2.000annual bursary

i wsals s [Paid Gurmmer Placements for the duration of
firmus energy, in partnership with Ulster

Undversity, Is delighbed to offer a Renawable
Enirrgy Engineering Scholarship to start pour
learning journay.

Eligibility Criteria:

= Students must be in thelr first year of study

your studies (10 weeks)

= i wiear paid ingustrial experence (& £ 2k
.8 phis benafits)

= Access o company mentor and support
thrawgh profiessional registration

s [Elgibility to apply for the Graduate Enginear

P i ;
for the BEng Renawable Energy Engineering e TollovringeSraduliion

[Magee)
+ Students must also:
& have excellent communication, [T and
interpersonad skills
o have & Right to 'Woek in the K for paid
placement experience with firmus energy
o haneg a current UK/ELl driving licence

firmius anergy teamad up with In Your Space Clrcus and were
abla to bring the enargy to the malden city with IYS5C Ni's
Summar Clrcus Camps. The first two wesks in August ware all
go! Teaching the kids all the tricks of the tent! It was groat to get
imvolved with the cormmuaenity in Damry = Londonderry.

For More information:

recruitment@firmassanergy.couk

firmus energy lﬁ"..?

Engineering -
Scholarship

'1
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Ballymena Schools Cleantech Takeover ; ,- i .r.. T A n

firmnius enesgy was invited Lo give o prasentation to s group of fifth year ' asbman
pyhlﬂl]nli-ﬂiﬂluhhﬁllly_-.—wﬂn,- el '
overview of our industry, our company and our plans for future
MFWMWWWM
project in the town, Caress epperiunitios snd possible routes Lo
emplayment for the school-leavers in all areas of our busimess were
highlighted during the briefing,

TﬂgEﬂ"lEl’ we
| will transition
'3 o a Net Zeq0

-1 carbon future

firmus energy — in partnership with ‘In Your Space Circus’ - ks offering school children in the Derry- 5
Londonderry area the chance to be part of a summer camp with a real difference. Open to kids
aged § and above, the 5-day Circus Summer Camp gives participants the opportunity to
exparience popular spectacles, from juggling and hula hoops to acrobatics and diabolo. They can
also try to master walking the tightwire and learn the skills required to ride a unicycle - plus lots,
lats mare. Barry Cassidy, one of our Energy Advisars in Desryl/L'Derry said:

"This is the [atest community initistive in Derry-Londonderry firmus anergy has coma on board to
sponsor in acent weeks and it glves the company immense pleasure to be in o

the position to give something back as a way of saying thank you.” -
hﬂuhﬂthMﬂtﬂmﬂmﬁtm“ﬂ W
about In Your Space Circus Is the fun factor.

19 framsificning to nel zevo carbon




firmus energy Stakeholder Report 2023

Charity and Volunteering y guidanoce

romwgrosem-cnyorve  (CLENBUNNIIINSE
P@INT NI

suicidal?
counselling

prevention

We have partnered with Turning Point NI as our “Charity of the Year” and are committed to developing fundraising activities
wihich allows us to raise money and awareness of the charity. So far this year we have ran a wide range of events to fund money
for this charity, Including our team who ran the Belfast Marathon, regular ln house bake off events and table tennis

competitions,

T "r':i.' 1T
! .n.' |

A

FareShare NI - Food Donations

firmus energy dropped off food this August to Fare Share Northern lreland in

Mallusk as part of their ongoing food donation campalgn, Fare Share Northern

food from industry and redistributing it to charities. We are privileged g,-.; ek are
able to play our part in helping local charities over the coming weeks

e SR AR RN M- !
good food to good causes Volunteers Neede
fareshare.org.uk 028 90 332230

o = oy

“FareShare
¥ Northern Ireland

in partnership with




