
 5 Trench Road,  

Newtownabbey, BT36 4TY 

Customer Services: 0330 024 9000 

Email: customeroperations@firmusenergy.co.uk 

 

31/03/2026 

firmus energy – Greater Belfast Best Offer for the Average* firmus Domestic Credit Customer 

 

*Effective Unit Rates are for Domestic Customers with a credit meter, with effect from 1st April 2026, and based on annual usage of 13,685 kWh**** 

including all supplier discounts.  Customers who use more or less gas than 13,685 kWh will not receive this Effective Unit Rate. Effective Unit Rate = (Annual 

gas consumption (13,685 kWh) multiplied by Unit Rate minus Supplier Discounts) ÷ 13,685, verified as of 31/03/2026. 

 

** Discounted Rates include the 24% Welcome Discount (Domestic), effective 9th February 2026. T&C’s for the 24% Welcome Discount are available on our 

website INSERT LINK TO T&C’s. Customers will be charged for their natural gas at the standard unit rates applicable for the Greater Belfast Home Gas Tariff 

(Online) as outlined above. A separate line for the 24% Welcome Discount will be applied to their bill.   

 

*** Annual Online Account Discount for customers using more than 8,000 kWh per annum is £30.00 (inc. VAT). For annual consumption under 8,000 kWh 

the Annual Online Discount is £16.00 (inc. VAT).  

 

**** 13,685 kWh is the average consumption for a firmus Domestic customer with a credit meter in the Greater Belfast area.  

Supplier tariffs, offers and pricing are subject to change.  

Supplier Tariff Standard 

Unit Rate 

(Pence Per 

kWh Ex. Vat) 

  

Standard 

Unit Rate 

(Pence Per 

kWh Inc. 

Vat) 

  

Discounted 

Unit Rate 

(Pence Per 

kWh Ex. 

Vat)** 

  

Discounted 

Unit Rate 

(Pence Per 

kWh Inc. 

Vat)** 

  

Additional 

Discount Inc 

VAT 

Effective 

Unit Rate 

(Pence Per 

kWh Ex. Vat) 

Effective 

Unit Rate 

(Pence Per 

kWh Inc. 

Vat)* 

firmus 

energy 

Greater Belfast 

Home Gas Tariff 

(Online). Effective 

1st November 2025  

9.302 9.767  7.070  7.423 Annual 

Online 

Discount 

£30.00*** 

6.861 7.204 

SSE Direct Debit Budget 

Plan. Effective 1st 

April 2026 

  

9.743 (first 

2000kWh) 

 

6.676 (for 

every kWh 

over 2000) 

10.230 (first 

2000kWh) 

 

7.010 (for 

every kWh 

over 2,000) 

 
 SSE 

Airtricity 

Discount  

£22.05 

6.970 7.319 


